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VERSION WITH MARKINGS TO SHOW CHANGES MADE IN THE CLAIMS 

Please cancel claims 26, 27, 30 and 44. 
Please add the following new claims: 

45. A method for initiating fulfillment of a consumer o rder in a system where a consumer 
communicates with an order fulfillment center, the method comprising the steps of: 

■— " stonno^atain at least"one'database :ihR data including aoluratitv of recipient data records 
for said cus tomer, eac h of said customer's recip ient data records containing data which defines a 
recipient; 

linking the redpient data with social exp ression card gata. containing data which defines 
at least one social expression card, thereby forming linked data to fac ilitate the on-going 
management, selection, and delivery of sociai e xpression cards: and 

providing a customer interface to permit said customer to access thejdataJto^m^l_said 
customer to initiate the deliveryj^Lsocial expression cards by said orde r fulfillment center to a 
plurality of said recipients. 

46. The method for initiating fulfillment of a consumer order of claim, 45. further 
com prising the step of: 

providing said customer with data indicative of a plurality of methods_ bv which delivery of 
s aid social expression card to a recipient can be effected, 

47. The method for initiating_fulfillment of a consumer order of claim 46 further 
comprising the steps of: 

receiving data from said customer indicative of a one of said plurality of methods of delivery 
selected by said customer, and 

providing said customer with an indication when said selected method of delivery fails to 
effect delivery of said social expression card to said_r_ec ipient bv a delivery date indicated bv said 
customer. 

48. The method for initiating fulfillment of a consumer order of claim 45 further 
comprising the step of: 

providing said customer with data indicative of a plurality of gifts which may be included with 
said social expression card: and 

wherein said step of providing a customer interface permits said customer to initiate the 
delivery of at least one of said plurality of gifts bv sa id order fulfillment center to at least one of said 
plurality of said recipients. 
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49 The method for tnitiatinq fulfillment of a consumer order of claim 48. further 
comprising the step of: 

receiving data from said customer indicaUv_e_of_s^ ^ at least one of said plurality of gifts 
selected bv s aid customer: and 

scheduling delivery of said sociaL expression card and said selected gift in coordination with 
a custome r d efined delivery date. 

5Q, The method for initiat ing fulfillment of a consumer order of claim 45 wherein said 
gtep of linking comprises: 

enabl jno selection of multiple social expr ession cards for a single recipient, said multiple 
social expression cards be ing for at least two occasions. 

51 The method for initiating fulfillment of a consumer order of claim 5Q. farther. 
comprfcipg foe step of: 

enabling said customer to select delivery dates for each of said multiple social expression 

cards, 

52. The method for initiating fulfillment of a consumer order of claim 45 wherein said 
step of linking comprises: 

enabling selection of an individually selected social expression card for„eaghj3,f_a plu r a lity 
of recipients. 

53. The method for initiating fulfillment of a consumer order of claim 52 further 
comprising the step of: 

enabling said customer to select delivery dates for each of said tndividua)]y_^elected social 
expression cards. 

54. The method for initiatingJulfillment of a consumer order of claim 45 wherein said 

03 

s ^ep of linking comprises; m 
enabJiagjselection of a single social expression card for a mailing list of recip ients for single ^ 

occasion,. J> 

55. The method for initiating fulfillment of a consumer order of claim 54 wherein said ^ 

step of storing data comprises: |~ 

managing said plurality of recipient data records for said cust omer in at least one mailing 

list representative of a subset of said plurality of recipient data reco rds for said customer. m 

56. The method for initiating fulfillment of a consumer ord er of claim 54 wherein said Q 
step of storing data comprises: lg 
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im ggrting a plurality of recipient data recoMs_fbr_said customer into said database from an 
external source of data records. 

57. A system for initiating fulfillment of a consumer o rder in a sys tem where a consumer 
communicates with an order fulfillment center, comprising: 

means far storing data in at least one database, the data includina_a_Dlura1ity of recipient 
data records for said customei^eacb oLsiid customer's recipient data records containing data 
which defines a recipient: 

means for linking the recipient data with social ex pression card data, containing data which 
defines at least one social expression card, thereby farming linked data to facilitate the on-going 
management, selection. .and delivery of social expression cards; and 

meansJbr providing a customer interface to permit said customer to access the data to 
permit said customer to initiate the delivery of, social expression cards bv said order fulfillment 
centerJo ajd uralitv of said recipients. 

58. The system for initiating fulfillment of a consumer order of claim 57 further 
comprising: 

means for providing said customer with data indicative of a plurality of methods bv which 
delivery of_sajd_so_c_iaLexpmss_ion card to a recipient can be effected. 

59. Th e syst em for initiating fulfillment of a consumer order of claim 58 further 
comprising: 

means for receiving data from said custome r indicative of a one of sa id plurality of methods 
of delivery selected bv said customer: and 

means for providing said customer with an indication when said selected method of delivery 
fails to effect delivery of said social expressjonjsajrdJLo„$.a^ delivery date indicated 

by said customer. 

60. The system for. .initiating fulfillment of a consumer order of claim 57 further 
comprising; 

means for providing said customer with data indicative of a plura)jty_of_gifts which may be 
included with said social expression card: and 

wherein said means for providing a customer interface permits said customer to initiate the 
delivery of at least one of said plurality of gifts bv said order fulfillment csflteiLtojaUeagl£ 
Plurality of said recipients. 

61. The system for initiating fulfillment of a consumer order of claim 60 further 
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comprising: 

means for receiving data from s aid customer indicative of said at least one of said plurality 
of, gifts .selected by said" customer; and 

means for scheduling delivery of said social expression card and said selected orft in 
coordination witrLajcustomer defined delivery date. 

~ 62. The system for initiating fulfilment of a, consumer order of claim 57 wherein said 
meaps for linking comprises; 

means_fojrj3napMQ_seJectron of multiple social expression cards for a single recipient, said 
multiple sodaLexptessjon cards being for at least two occasions. 

63. The system for initiating ftjlfillment of a consumer order of claim 62 further 
Comprising: 

means for enabling said customer to select delivery dates for each_ofjgaicLmuliipJe_SQdal 
expression cards. 

64. The system for initiating fulfillment of a consumer_oijJejLJ3fj£lajro 
means for linking comprises: 

meansJoj__enab_lioq_seJection of an individually selected social expression card for each of 
a Plurality of recipients. 

65. The system for initiating fulfil[men.t_oL_a_co_nsurper order of claim 64 further 
cpmp,n>.i,rj.g; 

means for enabling said customer to select delivery dates, for each of said individually 
selected social expression cards. 

66. The system for initiating fuimime,o,t_oLa_consumer order of claim 57 wherein said" 
means fQcJjnMo.Q^compji_s_e_s_: 

meansJor enabling selection of a single social expression card for a mailing list of recipients 

fQr .a.sjggjej3Piasifl!i 

67. The system for initiating fulfillmenLQf_a_consumer order of claim 66 wherein said 
means for storing data_corppjn"_s_e_s_: 

means for managing said plurality of recipient data records for said customer in aUeastope 
mailing list representative of a subset of said plurality of recipient data records for said customer. 

68. The system for_initiatino_fulfillment of a consumer order of claim 66 wherein said 
means for storing data comprises: 

means for importing a plurality of recipient data records for said customer into saicLdatabase 
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from an extonoaLsourcp of data records, 

69. A system for initiating fulfillment otaj* >nsumer order in a system where a consumer. 
ysing a terminal device, .communicates with an order fulfillment center via a communication 
networK_said order fyffiltment system comprising: 

database means for storing data, said data including a plurality of recipient data records for 
said customer, each of said customer's recipient data records containing data which defines a 
recipient; 

data linking means for linking the recipient data with social expressi on card data, containing 
data which defines at least one social expression card, thereby forming linked data to facilitate the 
ongoing management, setection. an d delivery of social expression cards: and 

customer interface means for providing said-Customer_witb access to said data to permit 
said customer to initiate the delivery of social expression cards by said order fulfillment center to 
a plurality of said recipients. 

70. The order fulfillment system of claim 69 further comprising: 

order delivery means for providing said customer with data indicative of a plurality of 
methods bv which delivery of said social expression card to a recipient can be effected. 

71 . The order fulfillment system of claim 70 further comprising: 

delivery mode means for receiving data from said customer indicative of a one of said 
plurality of methods of delivery selected_by_said_customen and 

custoroer_alert means for providing said customer with an. indication when said selected 
method of delivery faifs__to_effe_ct delivery of said social expression card to said recipient bv a 
delivery date indicated bv said customer. 

72. The order fulfillment system of .claim.69 further comprising: 

gjftjselection means for providing said customer with data indicative of a pfuralitv of gifts 
which may be included with said social_exP-f_es_sion card: and 

wherein _said_cjustomer interface means permits sa id customer toJoiti_ate_lbe jd_eJiv_erv_of_at 
least one of said plurality of gifts bv said order fulfillment center to at least one of sgid plurality of 
saig* recipients. 

73. The order fulfillment system of claim 72 further comprising; 

gift selec tion means for receiving data from said customer indicative of said at feast one of 
said plurality of gifts ,selej£e_dJb_y_said customer: and 

gift delivery means for schedulinQ_deliy_ery_olsaid social expression card and said selected 
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gift in coordin ation with a customer defined delivery date. 

74. The order fulfillment system of claim 69 wherein said data linking means comprises: 
multiple card order_means for enabiinq. 5e!ecfipn_of_rouKip!^^ a 

sinde-retiPie nt. said multiple social expression cards being for at least two occasions. 

75. The order fulfillment system of claim 74 further comprising: 

- card scheduling means for enabling said customer to, select delivery dates for each of said 

multiple social expression cards. 

m The order fulfillment system of claim 69 wherein said da ta linking m eans comprises: 

multiple card order means for enabling selection of an individually selected social 

expression c ard for each of a plurali ty of recipients. 

ZL The order fulfillment system of claim _7_6_further comprising: 

card scheduling means for enabling said customer to select delivery dates for each of said 

individually selected social expression cards. 

78. The order fulfillment system of claim 69 wherein said data linking means comprises ,: 
multiple card order means for enabling selection of a single social expression card for a 

mailing list of recipients for a single occasion. 

79. The order fulfillment system of claim 78 wher ein said d atabase m.eaj3.sjc^jrjpjp[ses: 
mailing list means for managing said plurality of recipient data records for said customer 

in at least one mailing list representative of a subset of said, plurality of recipient data records for 
said customer. 

80. The order fulfillment system of claim 79 wherein said means for storing data 
comprises: 

data transfer means for importing a plurality of recipient data records for said customer info 
saicLdata.base from an external source of data records. 
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